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Parent Tips:  Communicating & Staying Connected With Your Teen 
 
 
 

Supportive/effective communication is a cornerstone to successful relationships. Will 
effective communication guarantee to keep our teens out of trouble and from making bad 
or inexperienced decisions? No. However, what we know is in those moments your teen 
may choose unwisely, they need us even more.  
 
These 5 tips for better communication encourages that we listen and hear each other.  
They help break down the barriers to facilitate more open communication. These tips are 
simple in concept… yet take discipline on our part as parents to implement consistently. 
 

 
Tip #1 - Pause – Be Present to This Situation 
 

 Be aware of your own feelings. Clear the way so your own emotions are not taking 
over. That is, those emotions you have about the situation or people involved AND 
the ones about YOUR OWN AGENDA. 

 Ask your teen about their feelings and listen with an open mind. Come from a place 
of curiosity and concern. 

 Have a big picture perspective- consider the whole picture (your teen, home, 
schedule) to assess the size and scope of what may be a problem as well as your 
expectations.  

 Choose to respond vs. react 
 
 
Tip #2 - Be Empathic and Non-Judgmental 
 

 Empathy: To identify with another’s feelings. 

 Non-judgment does not mean you don’t instill your values & morals.  

 Do not trivialize or invalidate their emotions. You don’t have to understand their 
emotions… however, do acknowledge them. 

 Speak from inquiry and curiosity. Catch judgment words that include should, just 
and only.  

 Teens will share what they feel safe in sharing. They are more likely to talk openly 
when they feel heard, even if we don’t like what we’re hearing. 

 Aim to understand with respect. Respect for your unique teen, their world, their 
needs and their stresses.  
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Tip #3 - What You Say Matters; What you Do Matters Even More 
 

 Your own model of behavior influences your child.  

 Choose to be connected over being “right”. 

 Communicate cleanly, fairly & honestly. 

 Speak from inquiry and curiosity. Be aware of your tone and attitude.  Are you 
talking to them or at them? 

 Lighten up. Not every moment has to be a teaching moment. 

 Avoid having to have the last word. 
 
Tip #4 - Teach Resiliency & Natural Consequences 
 

 To teach resiliency, it’s okay to let your child fall. Support them to get back up.  
 Help your teen problem solve rather than give unsolicited advice. 
 Value teens finding their own solutions (even when they stumble).  
 Convey "I think you can handle it." 
 Help them to identify the natural consequences. 

 
Tip #5 - Establish Success Factors 
 

 Facilitate solution-based discussions rather than blame, shame and/or regret. 

 Establish clear expectations and the structure that will support them.  

 Ask: How can I support you? How might I get in the way?  

 Find ways to seek a middle ground.  

 Thank them for having the discussion with you. 
 
 

The real art of conversation is not only to say the right thing at the right place  

but to leave unsaid the wrong thing at the tempting moment. ~ Dorothy Nevill 
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